
In-Facility Testing Event Creation
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+ https://www.isoqualitytesting.com/

+ Use link below to log into the ISO-Quality System

https://www.isoqualitytesting.com/


Website (Continued) 
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+ Click the tab “Testing Center”



Website (Continued) 
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+ Click the header “Login to Admin Module”



Log In
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+ Detail on your log in would be included in your welcome 
letter sent by our Operations Associate Team. 

+ Any help needed, contact our Operations Associate team 
at 1-866-794-3497, select Option 2  then Option 1 (7am to 
5pm Central Time Monday – Friday) or e-mail at 
opsserviceteam@prometric.com.

mailto:opsserviceteam@prometric.com


Seat Creation
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+ Click “Enter Seat Availability”



Seat Creation (Continued) 

7

+ Below, you can see your locations calendar.

+ If you are a location that is offering REG events as well, they will not reflect on 
your IFT Testing Center Scheduling. 

+ Select the day you would like to add an event for.

+ Must be submitted at least 14 days prior to the preferred test date to allow 
Prometric to secure a Nurse to evaluate the event. (You can submit events as far 
out as you would like which help to ensure the securing of a Nurse)



Seat Creation (Continued)
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+ Select the day you want your testing event on in the “From Date” and 

“To Date”

+ Event start time can only be 8am or 9am and all candidates 

regardless of exam will arrive at the same time. 

+ Number of seats per day can only be between 5 to 8.

+ Select “All Exams” to create seats for the written exams first if needed. 

You can always schedule clinical exams days only.



Seat Creation (Continued)
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+ Click “Add Seats”



Seat Creation (Continued)
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+ In the window below, you will see the seats that have been added 
to your location. 

+ You can not do written exams only. You will need to add seats for 
your clinical test as well.

+ Click “Add New”.



Seat Creation (Continued)
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+ Select “TX Nurse Aide Clinical” to create seats for the clinical exam.

+ The selected day needs to mirror the day you created the written on in the 
“From Date” and “To Date”

+ Event start time needs to mirror the time you created the written test time.

+ Number of seats per day can only be between 5 to 8. (This means you could 
have 8 clinicals and only 5 written for the test date)

+ Click “Add Seats”



Seat Creation (Continued)
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+ In the window below, you will see the seats that have been 
added to your location. 

+ You can click “Add New” and follow the slides 8-11 again for 
more test dates.

+ If you are done, click “Return”



Seat Creation (Continued)
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+ Below, you can see your locations calendar and it will reflect the 
seats you have created. 

+ The end time is for seat holds not the time the candidate's day 
will end. 

+ On average, a full exam day should be 10 hours.

+ Now you can let your students know to schedule their exams.



Checking Rosters
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+ To be able to check on who is scheduled for what test 
days. This can be done from your Testing Center 
Scheduling Calendar. 

+ In the example below, you see how we created 14 seats 
and of that 14, 14 exams have been scheduled. 

+ Click “Schedule” to see details of who is scheduled.



Checking Rosters (Continued)
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+ Below, you can see who is scheduled and what exams they are scheduled 
for. 

+ If anything is not correct, you will need to instruct your student to take action 
for resolution per your direction. 

+ All rescheduling and cancelation policies will follow TXCNA guidelines. These 
are all outlined on the bulletin at https://www.prometric.com/nurseaide/tx

https://www.prometric.com/nurseaide/tx


Questions
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Any help needed, contact our Operations 

Associate team at 1-866-794-3497, select 

Option 2  then Option 1 (7am to 5pm Central 

Time Monday – Friday) or e-mail at 

opsserviceteam@prometric.com.

mailto:opsserviceteam@prometric.com

