
Texas Nurse Aide 

Competency Assessment Program

Stakeholder Informational Webinars

August 24- 28, 2020

Confidential and Proprietary

This unpublished report has a limited distribution, which does not constitute publication. No portion of this report may be 

reproduced in any form without permission of the copyright owner. Prometric logo is a trademark of Prometric LLC, 

registered in the United States and in many other countries



Agenda

✓ Prometric Overview

✓ Operations and Customer Service

✓ Test Content

✓ Test Administration 

✓ Application and Fees
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Prometric Overview
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✓ Trusted provider of technology-enabled testing and 

assessment solutions

✓ Over 8,000,000 exams administered annually
✓ Nearly 150,000 nursing assistant exams administered annually

✓ Testing in 160 countries

✓ 24/7/365

✓ Headquarters in Baltimore, MD

✓ Prometric Operations Center in Nottingham, MD

✓ Leader in Nurse Aide Testing for more than 20 years



Key Customer Service Contact Information

✓ Webpage: www.prometric.com/nurseaide/tx

✓ Email: txcna@prometric.com (active 9/1/20)

✓ Phone: 800.488.5787 (active 9/1/20)

✓ Prometric Mailing Address:

ATTN: TX Nurse Aide

Prometric

7941 Corporate Drive

Nottingham, MD 21236

✓ Hours of Operation: 7:00 AM- 5:00 PM Central, M-F
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What will be on the TX Nurse Aide Web Page?
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✓ Important messages from Prometric and/or HHSC

✓ Candidate Information Bulletin – most important resource

✓ Currently being created; should be published online 8/31

✓ Skills checkpoints and other information about the clinical skills exam

✓ Online National Interactive Practice Exam

✓ Up-to-Date Forms

✓ In-Facility Testing Applications and Event Requests

✓ Instructional “how to” videos for training programs and candidates (not CNA 

training videos)



Texas Nurse Aide Website
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Nurse Aide Competency Assessment
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Purpose of the examination is public protection to ensure that individuals added to 

Texas Nurse Aide Registry, who will provide care to nursing home residents, have 

met standards of minimal competency.



About the Nurse Aide Exam:
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✓ Psychometricians and RNs on staff ensure that the exams are valid, reliable, 

and defensible

✓ Current exams are based on our 2016 Job Analysis

✓ Based on a national survey of CNAs and RNs/LPNs who supervise CNAs

✓ Focused on the role of the minimally competent CNA in long-term care 

settings

✓ Reviewed by a national panel of experts who analyze survey findings, 

make content recommendations for written exam and conduct a criticality 

review of all clinical skills

✓ Periodic National Exam Council (NEC) meetings ensure that the exam 

remains up-to-date



Written/Oral Exams
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✓ Meet Federal Standards for NATCEP 

✓ Nationally relevant exam administered in 13 states

✓ Available English/Spanish in Texas

✓ Oral version available using professionally recorded 

audio to accompany text on the screen

✓ Updated periodically; new items pre-tested on an 

ongoing basis

✓ Eligible candidates have three opportunities to pass 

before they are locked out from retesting until state 

requirements are completed

✓ Internet-based delivery of exams, with same day 

official results



Nurse Aide Competency Exam: 

Written or Oral Exam
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✓ Questions: 50 operational and 10 pretest

✓ Time: 90 minutes Written, 120 minutes Oral (included Reading Comprehension)

✓ Language: English, Spanish

✓ Questions written at a 4th to 6th grade reading level

✓ Detailed Content Outline in Candidate Information Bulletin, including practice 

questions

✓ Role of the Nurse Aide – 20%

✓ Promotion of Safety – 22%

✓ Promotion of Function and Health of Residents – 20%

✓ Basic Nursing Care Provided by the Nurse Aide – 24%

✓ Providing Specialized Care for Residents with Changes in Health – 14%

✓ Online National Interactive Practice Exam link on website



Written/Oral Exam- Detailed Content Outline
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Nurse Aide Competency Exam: 

Clinical Skills Test
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✓ Clinical Skills Test consists of five skills: 

✓ Three skills are prompted

✓ Two skills unprompted (Handwashing and Indirect Care)

✓ Skills are comprised of evaluation criteria (checkpoints) which are published 

for candidates

✓ Checkpoints are weighted (secure information)

✓ Candidate must pass all five skills to pass the exam

✓ Standard setting used to determine minimal competency and the points 

required to pass each skill

✓ Timing varies based on specific skills assigned



Clinical Skills Matrix

Level Of Difficulty Personal Care Promotion of Health and 

Function

Measure and Record Skills

Most • Perineal Care

• Catheter Care

• Dressing

• Change Occupied Bed

• Positioning 

• Transfer

• Pulse

Moderate • Mouth Care- Denture

• Mouth Care- Brushing 

Teeth

• Bedpan

• Partial Bed Bath

• Ambulate

• ROM- hip, knee and ankle

• Contents of Urinary 

Drainage Bag

• Feeding

Least • Foot care

• Hand & Nail Care

• ROM- shoulder

• ROM- elbow & wrist

• Respirations
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Indirect Care: Common to all Skills
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✓ Communication with the resident

✓ Resident safety

✓ Resident comfort

✓ Resident rights

✓ Infection Control (Standard Precautions)
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Clinical Skills Checklist
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Review of Testing Procedures
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Promoting Standardization and Fairness: Set-up 

of the Testing Room

✓ Goal of room set up is to:

• simulate resident room

• provide for privacy of testing for 

candidate

✓ provide appropriate area to test skills in 

a fair and standardized manner

✓ Remove or cover teaching signs

✓ Remove from the immediate testing 

area any equipment and supplies not 

used for testing (e.g., urinals, shaving 

equipment)

✓ Store personal care items in bedside 

cabinet

✓ Provide for candidate accessibility of 

additional supplies and equipment in the 

testing room
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Role of the Resident

✓ Candidates required to play the role of the 

resident for each other

✓ Mannequin used for the following skills:

• partial bedbath

• perineal care

• catheter care

• dressing

• measuring urinary output 

✓ Full body mannequins required

✓ NAE determines pairing of candidates based on 

form assignments

✓ NAE may assume the role of the resident in 

special situations
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Clinical Skills Instruction Card
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NAE Requirements

Nurse Aide Evaluator (NAE)

✓ Licensed as RN in Texas and license in 

good standing

✓ At least two years of experience as an 

RN, with at least one year of experience 

caring for the chronically ill of any age

✓ Objective observer of clinical skills 

demonstration; computer determines 

pass/fail

✓ Avoid testing candidates when conflict 

of interest exists

✓ NAE pass/fail statistics are monitored to 

ensure fair administration to all 

candidates

If you are interested, please go to Prometric’s career opportunities page and search for 

“Nurse Aide Evaluator” to locate openings in Texas.
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Forms and Feedback

✓ Test forms for both the written/oral and the clinical skills exams are randomly 

assigned by computer at the time of registration.  

✓ NAE does not have the ability to assign a form or give a different form than 

assigned.

✓ Feedback sheet at the end of the clinical skills exam is not written up by NAE. It 

is computer generated based on the checkpoint(s) the candidate did not 

complete correctly.

✓ Per Prometric policy, NAE/Proctor is not allowed to discuss test results with 

candidates.

✓ Prometric can not give score reports or feedback to schools or instructors.  We 

only share results with the candidates.
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Reminder

✓ Instructors should follow state curriculum requirements, regardless of skills 

included in the test

✓ Skills should be taught in consideration of the different ways care is provided to 

residents, not based solely on the scenario used in testing the skill 

✓ Skills taught should not be limited to the skills included in the Clinical Skills Test
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Online National Interactive Practice Exam
The test seem pertinent for CNA care. Any Aspiring CNA 

should be able to take and pass the exam. I am a 

program Coordinator previewing a sample of the online 

test, since the upcoming year will be the first time our 

students will test online, I just wanted to see the type of 

questions the students would have to answer and from 

the training they receive, they should be able to answer 

similar questions. 

I feel the teacher should have gone 

over some of 

these skills in more detail. They most 

likely were talked about but not in 

detail 

The test was very helpful in assessing my knowledge of 

the information I learned during my CNA course

The test example is a perfect way to get ready for an 

actual exam. A detailed explanation is very helpful 

because makes an answer more understandable. 
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Online National Interactive Practice Exam
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Test Administration

✓ Internet-based testing provides for same day results

✓ Written and Oral Test (English, Spanish) administered on 

computer

✓ Clinical Skills exam results entered into computer immediately 

following exam

✓ Candidate is issued score reports through email provided on 

application

✓ Standardized administration by trained Nurse Aide Evaluators and 

proctors

✓ Exams can be taken in any order and do not have to be taken on 

the same day
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Written/Oral Exam Administration Options

CBT Centers

✓ Fixed Prometric 

testing locations 

open to testers from 

other programs

✓ Site provides 

headsets for Oral 

exams

✓ Many locations open 

5-6 days/week

Remotely Proctored

✓ Candidate provides 

computer

✓ Candidate provides 

internet connection 

(preferably hard 

wired)

✓ Candidate provides 

private testing room

Regional or IFT sites

✓ Site provides 

computers 

✓ Site provides 

internet connection

✓ Site provides 

headsets for Oral 

exams

✓ Contact pro-globalrecruiting@prometric.com for additional information 

about becoming a Regional or IFT site
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Current CBT Locations (Written/Oral only)

CBT Centers

✓ Abilene

✓ Amarillo

✓ Austin

✓ Beaumont

✓ Bedford

✓ College Station

✓ Corpus Christi

✓ Dallas

✓ El Paso

✓ Fort Worth

✓ Harlingen

CBT Centers

✓ Houston

✓ Lewisville

✓ Lubbock

✓ McAllen

✓ Nacogdoches

✓ Odessa

✓ San Antonio

✓ Stafford

✓ Tyler

✓ Waco

✓ Wichita Falls
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Clinical Skills Exam Administration Options

In-Facility Testing (IFT) sites

✓ Site recruitment underway

✓ Site determines participation

✓ Students get to test in the same 

environment in which they trained

✓ Familiarity with the location of the 

facility and lay-out of clinical room

✓ Conveniently scheduled on a date 

requested by the Training 

Program

Regional sites

✓ Locations will be available 

throughout the state – site 

recruitment underway

✓ Open to candidates from any 

training program

✓ Compensation to site for 

supplies/space usage

✓ Contact pro-globalrecruiting@prometric.com for additional information 

about becoming a Regional or IFT site
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Application & Fees

✓ Candidate information

✓ Demographics

✓ Contact information (valid email 

address is mandatory) 

✓ Training location, Training 

Completion Date

✓ Testing information – selection of 

testing site

✓ Exam selection and associated fees

✓ Payment information

✓ Credit/debit card

✓ Voucher

✓ 3rd party check

✓ No cash or personal checks
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Application Process

✓ Training program director uploads list of candidates who completed training

✓ Instructional video to be posted on www.prometric.com/nurseaide/tx 

✓ Candidates receive email notifying them that they are approved

✓ Candidates log on and complete the application, pay, and schedule

✓ Instructional video to be posted on www.prometric.com/nurseaide/tx

✓ Location/date options will be visible to candidate for both Written/Oral and 

Clinical Skills exams
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Vendor Transition

✓ Database from current vendor to be received on 8/28 and loaded into 

Prometric systems

✓ Includes testing history for candidates who have tested previously but 

need to retest

✓ Includes records for candidates who applied but were unable to test 

due to COVID/transition

✓ Fees will NOT transfer; please contact the previous vendor for refunds as 

needed.

✓ Prometric will email candidates with next steps



Q & A
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