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License Information 
Scope – Tests a candidate’s knowledge of the 
installation, repair, and maintenance of water 
conditioning equipment, piping, fittings, and valves 
necessary to connect water softeners, reverse osmosis 
systems, and water filters to existing piping. 

 
Examination Outline 
Open Book 
50 Questions  
Time limit: 2 hours and 10 minutes  
75% Correct required to pass 

Exam Topic % 
General Knowledge 41 
Water Softening 38 
Water Filters and Reverse Osmosis 17 
Safety 4 

 

References 
The following references are allowed in the testing 
center. 

1. Code of Federal Regulations, Title 29, Part 1926 
(OSHA), Revision July 1, 2008, Superintendent of 
Documents, P.O. Box 371954, Pittsburgh, PA 
15250-7954, www.access.gpo.gov. 

2. 2007 Florida Building Code: Plumbing Volume, 
2008, International Code Council (ICC), 4051 West 
Flossmoor Road, Country Club Hills, IL 60478-
5795, www.iccsafe.org. 

3. Mathematics for Plumbers and Pipefitters, Seventh 
Edition, 2008, Delmar Learning, P.O. Box 6904, 
Florence, KY 41022, www.delmarlearning.com. 

4. A Practical Application Manual for Residential, Point 
of Use Reverse Osmosis Systems, 2002 Edition, 
Water Quality Association, 4151 Naperville Road, 
Lisle, IL 60532, www.wqa.org. 

5. Water Treatment Fundamentals, Seventh Edition, 
2001, Water Quality Association, 4151 Naperville 
Road, Lisle, IL 60532, www.wqa.org. 

For information on how to obtain exam references, 
please call toll-free 877.624.2562. 

 

 

 

Copyrighted Exam Questions 
All test questions are the property of Prometric Inc. 
and are protected by copyright. Federal law provides 
severe civil and criminal penalties for the unauthorized 
reproduction, distribution, or exhibition of copyrighted 
materials.   

 


