STATE OF CONNECTICUT

INSURANCE DEPARTMENT
July 22, 2009
IMPORTANT NOTICE

Change of Pre-License Examination and Continuing Education Vendor

As of September 1, 2009, PearsonVue will no longer administer pre-licensing
examinations or provide continuing education services for the State of Connecticut
Insurance Department. The new vendor will be Prometric.

Applicants: Pre-licensing applicants may continue to schedule examinations for dates on
or before August 31, 2009, until the close of business, Friday, August 28, 2009.
Candidates who anticipate an examination date after August 31, 2009 should check the
new contract vendor’s website at www.prometric.com. As of August 1, 2009, pre-
licensing candidates may contact Prometric at www.prometric.com or, call toll-free at
(800) 341-3257, to schedule examinations for test dates on or after September 1, 2009.

Providers: You should continue to bank CE course rosters with PearsonVue until August
31%, 5:00 PM. After that, you must bank credits with the new vendor. All providers will
receive a notice from Prometric, outlining procedures.

PearsonVVue will accept new provider or new course applications until July 31, 2009.
After August 1%, please visit www.prometric.com for all pre-licensing and continuing
education information and procedures.

All existing course and provider numbers, approval information and approved instructors
will be transferred to Prometric.

For questions and additional information, please visit www.prometric.com or send an
email to pro.ce-services@prometric.com
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