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License Information 
Scope- Tests a candidate's knowledge of the installation, repair, and 
maintenance of water conditioning equipment, piping, fittings, and 
valves necessary to connect water softeners, reverse osmosis 
systems, and water filters to existing piping. 

Examination Outline 

Closed Book 
50 Questions – Two-hour time limit 
75% Correct Required to Pass 

 
SUBJECT AREA PERCENTAGE 
GENERAL KNOWLEDGE 41 
WATER SOFTENING 38 
WATER FILTERS AND REVERSE OSMOSIS 17 
SAFETY 4 

References 
The following references ARE allowed in the testing center: 

1. A Practical Application Manual for Residential, Point of Use 
Reverse Osmosis Systems, 2002 Edition, Water Quality 
Association, 4151 Naperville Road, Lisle, IL 60532, 
www.wqa.org. 

2. Florida Building Code: Plumbing Volume, 2002/2003, Revised 
Second Edition, 2001, International Code Council (ICC), 4051 
West Flossmoor Road, Country Club Hills, IL 60478, 
www.iccsafe.org. 

3. Mathematics for Plumbers and Pipefitters, Sixth Edition, 2004, 
Thomson Delmar Learning, P.O. Box 6904, Florence, KY 
41022, www.delmarlearning.com. 

4. OSHA Excerpts for Contractors, Fourth Edition, 2003, 
Prometric, 1260 Energy Lane, St. Paul, MN 55108.  

5. Water Treatment Fundamentals, Seventh Edition, 2001, Water 
Quality Association, 4151 Naperville Road, Lisle, IL 60532. 

For information on how to obtain examination references, please 
call toll-free 877.624.2562. 

Copyrighted Exam Questions 
All test questions are the copyrighted property of Prometric Inc. It 
is forbidden under federal copyright law to copy, reproduce, record, 
distribute or display these test questions by any means, in whole or 
in part, without our written permission. Doing so may subject you 
to severe civil and criminal penalties, including up to five years in 
prison and/or a $250,000 fine for criminal violations. 


