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A MESSAGE FROM DOH

Introduction

A message
from DOH

The Florida Department of Health (DOH) has contracted with Prometric to
develop and administer its Certified Nursing Assistant (CNA) Exam.

This bulletin describes the procedures for becoming a Florida CNA and a member
of the CNA Registry.

At a glance

-—

Follow these main steps if you are interested in becoming a CNA in Florida.

To become a certified nursing assistant in Florida

1 Review this bulletin thoroughly to understand the exam application and
scheduling provisions.

2 Submit your request for background check and if applicable, have your

fingerprints taken at an L-1 Identity Solutions site before submitting your
application.

3 Complete the scannable Florida Certified Nursing Assistant Application and
send it to Prometric at the address below (copies will not be accepted).

You can also complete the application form online at
www.prometric.com/NurseAide/FL.

4 Review information on Page 18 regarding content outlines for written and
clinical skills exams.

5 Take the scheduled exams, bringing the necessary identification to the test
center. (See Page 10.)

6 Once you pass both parts of the CNA exam, have your background check
approved by the Florida Board of Nursing and provide your Social Security
number, you will be eligible to receive your certification and have your name
added to the CNA Registry. (See Page 17.)

To get answers not provided in this bulletin

Direct all questions and requests for information about the exam process to:

Prometric

Princeton Pike Corporation Center
2000 Lenox Drive, Third Floor
Lawrenceville, NJ 08648

Phone: 888.277.3500

Fax: 888.229.7337
www.prometric.com/NurseAide/FL

Direct questions about certification regulations to:

Florida Department of Health
CNA Registry/Board of Nursing
4052 Bald Cypress Way

BIN # C13

Tallahassee, FL 32399-3263
Phone: 850.245.4567
www.doh.state.fl.us/mqga
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Understanding certification routes

The state of Florida has five certification training routes for establishing eligibility
to become a CNA.

Please read the following certification routes carefully to determine the one that
is most appropriate for your situation.

Certification You must apply for your certification under one of the following:

training routes g q_completed a State-approved Nursing Assistant

Training Program

Select this certification route if you finished your Florida-approved nursing
assistant training and you have never been a nursing assistant in any other
state. It is important to have your training program instructor or coordinator
enter your training program code and completion date in section 4 on the CNA
Application form.

E 2—Enrolled in a State-approved Nursing Assistant
Training Program

Select this certification route if you are taking a state-approved training
program and are planning to graduate and you have never worked as a nursing
assistant in any state. It is important to have your training program instructor or
coordinator enter your training program code and expected completion date in
section 4 on the CNA Application form.

E 3—Challenger

Select this certification route if you have never been trained as a nursing
assistant in Florida or any other state and have no nursing assistant experience,
and believe that you can pass the exam without training.

Note While a state-approved training program is not required prior to
testing, it is strongly recommended. Individuals must be at least 18-years-old,
or have a high school diploma or equivalent to “challenge” the exam without
completion of an approved training program.

E 4—Other Nursing Training

Select this certification route if you have:

e Completed a non-state-approved nursing assistant training program in a
nursing home facility that is federally compliant; or

e Some training or experience in nursing but have not completed a nursing
assistant training program; or

e Graduated from a state-approved RN or LPN training program.

E 5—Lapsed Nursing Assistant

Select this certification route if you were a certified nursing assistant in
Florida or another state and your certification has lapsed and you are retesting
to become active again on the Florida Certified Nursing Assistant Registry.
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Certificate renewal

Certificates issued by the Florida Board of Nursing will include expiration dates.
To keep their certificate current (active), CNAs will need to renew their
certificate before the expiration date. The process to renew certificates is
handled by the Florida Board of Nursing.

The renewal process will include a fee and completion of a form to document
that the CNA worked during his or her certification period performing nursing-
related services for monetary compensation.

Certificates that are not renewed before they expire will be considered
delinquent. You may not work with a delinquent certificate. To become active
and able to work again, you must pay the regular renewal fee plus a delinquent
fee of $25. These fees are payable to the Florida Board of Nursing. If your
certificate is delinquent for a period of two years, it will become null and void.
You may not work with a null and void certificate. If your certificate becomes
null and void, you must take and pass both the Written and Clinical Skills
competency tests and complete a new background check in order to become
certified. If you have not provided nursing services for pay in a two-year period,
you must take and pass both the Written and Clinical Skills competency tests
and complete a new background check in order to become certified.

Scheduling your exams

The Florida Certified Nursing Assistant (CNA) Exam consists of two separate
tests that evaluate the knowledge and skills required to provide safe and
competent care. One test is a hands-on skills demonstration referred to as the
Clinical Skills Test. The other test is a Written (Knowledge) Test that is
given on a computer. First-time testers must register for both examinations.

You may take the two tests in any order. You are not required to pass one test
before taking the other.

Completing the
application form

Before you can test, you must submit the following to Prometric:

1 The Florida Certified Nursing Assistant Application form. This scannable form
is available from Prometric by calling 888.277.3500. You can also complete
the application form online at www.prometric.com/NurseAide/FL or
obtain a form from the facility or school where you trained. Complete all
forms clearly and accurately. Incomplete, illegible and/or unsigned
applications will be returned, which will delay the processing of your
application. All applications must be originals, copies will not be
processed.

2 The appropriate fee(s).

Social Security number. If you do not have a Social Security number at the
time of completing the application, you will be permitted to test. However, you
must provide a Social Security number after testing in order to be placed on the
Florida CNA Registry. To submit your Social Security number, use the
Confidential And Exempt From Public Records Disclosure form on Page 20 and
mail it to Prometric. Faxed copies of this form will not be accepted. This
information is exempt from public records disclosure pursuant to subparagraph
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119.071(5)(a)3., Florida Statutes, according to which all Social Security
numbers held by an agency are confidential and exempt from s.119.07(1) and
s.24(a), Art. I of the State Constitution.

Admission letter. Once your application has been processed and it has been
determined that you are eligible for testing, Prometric will mail an admission
letter to your address of record within one business day. This letter provides
information regarding the specific date, time and location of your exam. You
must present this letter at the testing center or you will not be allowed to test.

If you do not receive an admission letter, call Prometric at 888.277.3500.
Prometric is not responsible for lost, misdirected or delayed mail.

Important Applications and fees must be received for processing at least
10 business days before your desired test date. Prometric cannot guarantee
your desired test date if your application is received less than 10 business
days before the requested test date.

Fee information

You are responsible for exam fees unless a facility or other entity pays on your
behalf. If a nursing home employs you within 12 months of obtaining your
certification, the facility is required to reimburse you for your training and
testing fees under federal law and Florida facility handbook guidelines. Contact
the District Medicaid Office in your area if you have any questions regarding
reimbursement.

Payment may be made by including a MasterCard or Visa humber, money order,
company check or cashier’s check. Personal checks and cash are not
accepted. Fees must be included with the application form.

Exam and related fees are as follows:
|

Service Standard Fee With Audio*

Clinical Skills and Written Tests (both in English) | $93 $97

Clinical Skills (English) and Written Tests $93 $97

(Spanish)

Written Test (English) $36 $40

Written Test (Spanish) $36 $40

Clinical Skills Test (English) $57 N/A
Rescheduling Fee (see Page 5) $25

FDLE Screening (see Page 6) $33

FBI Screening (see Page 6) $57

*The written exam is available as an audio exam. During an audio exam, you will be
able to hear the questions read to you while reading and answering questions on the
computer. You may replay questions as many times as needed.

Important Print your name and either Prometric Unique ID or, if
applicable, Social Security number on money orders, certified checks or
company checks. Application forms received without proper payment will be
returned and will delay processing and/or testing. Testing fees are
nonrefundable and nontransferable.



REGIONAL TESTING LOCATIONS

Regional testing
locations

Prometric administers the Certified Nursing Assistant examinations in test site
locations throughout the state of Florida. Be sure to enter the test site code from
the Florida Testing Center Locations list when you are completing the application
form. This list is enclosed with this bulletin or available online at
www.prometric.com/NurseAide/FL.

If another test site is available in the same geographic area, Prometric will give
you the first available appointment in that area unless you specify that you only
want to test at the location indicated on the application form. If there are
openings at other test sites in your area, requesting to test at a specific site
could affect how soon you are able to test.

Your admission letter will contain directions to the test site. If you are unfamiliar
with the area, you can get more specific directions online at
www.mapgquest.com or www.maponus.com.

Rescheduling
and retesting

Last day to reschedule
with no fee

To reschedule an exam appointment without paying a rescheduling fee, you
must contact Prometric at least five full business days before the day of the
scheduled exam appointment. If you are sponsored by a facility, you may not
reschedule yourself; the facility must call to reschedule your appointment.

Rescheduling fees will apply to both individuals and sponsoring facilities as

follows:

e No fee if you reschedule prior to the sixth business day before your
appointment date.

e 3$25 fee if you reschedule two to five business days before your appointment
date. Note: Prometric must receive your fee with your request to reschedule.

e Another full examination fee if you reschedule one day prior to your test
date or on or after your appointment date. This fee also applies if you fail to
provide valid identification on the day of your exam.

Call by 5 p.m. EST (4 p.m. CST) on: | For a test scheduled on the following:
Friday Monday, Saturday or Sunday

Monday Tuesday

Tuesday Wednesday

Wednesday Thursday

Thursday Friday

This schedule does not include holidays. Since holidays are not business days,
they do not count against the five days (call earlier).

If absent or late. If you miss your appointment or arrive late and are not
allowed to test, you will forfeit your testing fees and must repay and reapply to
test. If you are unable to attend your scheduled exam due to illness or
emergency, call Prometric. Under certain circumstances, the fee to reschedule
may be waived. Prometric reserves the right to request documentation to
support any illness or emergency claim.

Emergency closing. Severe weather or an emergency could require canceling
scheduled exams. If this occurs, Prometric will attempt to contact you by phone;
however, you may check for test site closures by calling 888.277.3500. If the
site is closed, your exams will be rescheduled without a rescheduling fee.
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Retesting. You have three attempts within a two-year period to take and pass
both the Clinical Skills test and Written test. A testing fee and application are
required each time you take a test. You are only required to retake the test you
failed. Retesters must provide their Prometric Unique ID on their application
when reapplying.

Important If you do not pass both your Written and Clinical Skills tests in
three attempts in the two-year time period, you will be unable to test again
until you have completed a minimum of 120 hours of training in an approved
training program.

Special test
considerations

ADA accommodation. If you require testing accommodations under the
Americans with Disabilities Act (ADA), please call Prometric at 888.277.3500.
Reasonable testing accommodations are provided to allow candidates with
documented disabilities recognized under the ADA an opportunity to
demonstrate their skills and knowledge.

Candidates should submit professional documentation of the disability with their
application to help us determine the necessary testing arrangements. Thirty
days’ advance notice is required for all testing arrangements. There is no
additional charge for these accommodations.

ESL accommodation. If English is your second language, a language barrier is
not considered a disability. However, the Written Test can be administered in
Spanish if this option is chosen on the application form.

Background
Screening

All new CNA applicants must comply with a state-mandated background
screening. The results of the background screening are submitted to the Florida
Board of Nursing and must be approved by the Board before a candidate
receives certification and is placed on the CNA Registry.

If you have been a Florida resident during the last five years, the background
screening will be conducted by the Florida Department of Law Enforcement
(FDLE). If you have not resided continuously in Florida during the last five years,
the background screening will be conducted by the Federal Bureau of
Investigation (FBI).

Based on your residency, you will need to submit the following screening fee
with your application form:

e FDLE - $33 fee.
o FBI- $57 fee.

Background screening fees are required to be paid only once in a 12-month
period. If you have not passed the exam within the 12 months, another
background screening and associated fees will be required.

For candidates who have lived in Florida for less than five years, one of the
requirements of the screening includes submitting fingerprints. Candidates must
have their fingerprints “live scanned” through Web-based fingerprint capturing
technology.
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Fingerprint capturing must be done at an L-1 ldentity Solutions location. You
may schedule an appointment for fingerprinting online at fl.ibtfingerprint.com
or by calling 800.528.1358.

The DOH will only accept electronic fingerprint capture for FBI background
screenings. Paper fingerprint cards will not be accepted.

Prior to receiving approval for certification, the Board will review all criminal
offenses. If the results of the background screening show arrests and offenses,
or incomplete dispositions, you will receive a notice from the Board requesting
additional information. If the Board denies your certification, you will receive an
official Notice of Intent to Deny and have the right of appeal.

Important Once you have completed and submitted your application form,
along with all necessary fees, you will be scheduled to take your exam even if
the background screening has not yet been completed. However, if the Board
denies your certification based on information in your background report, you
will not receive a refund of exam or background fees.

Some employers may also require you to pass an employment screening. Some
long term care facilities may not hire you as a certified nursing assistant if you
have a felony or a misdemeanor charge against you as specified on a list of
disqualifying offenses in Chapter 435, Florida Statutes.

More information and a list of Frequently Asked Questions concerning
background screening can be found online at
www.doh.state.fl.us/mqga/cna/cna-faqgs.htm.

Overview of exams

This section gives you information on:

e What to expect on the Written Test.

e Written test practice questions.

e What to expect on the Clinical Skills Test.

Written Test The Written Test is taken on a computer and consists of 60 multiple-choice
questions that evaluate your overall knowledge and skills in providing safe and
competent care. The test has 50 scored questions and 10 unscored items used
for statistical analysis. You will have two hours to complete the test.

Practice questions written in a similar style to the actual test questions are
included in the next section of this bulletin. An outline of the test content for the
Written Test is located on Page 18.

Audio test

The Written Test can be taken in an audio format. During an audio test, you will
be able to hear the questions read to you while reading and answering questions
on the computer. You may replay questions as many times as needed. The
audio administration may be helpful for candidates who have a reading
disability, limited reading skills or those who consider English their second
language. Candidates who would like to take the audio test should select this
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option on the application form. This request cannot be made on the day of
testing.

Practice
questions for
the Written
Test

The questions in the Written Test are multiple choice. Each provides four options
from which you choose your answer. If you are not sure of an answer, do not
spend a great deal of time on it. It may be better to select the best answer or
mark it for review later. Answer every question, even if you are unsure of an
answer. There is no penalty for guessing and you will not receive credit for any
question left blank.

The following samples may be useful to review for the type of questions that
may be included in the Written Test.

1 A nursing assistant meets a new resident who is being admitted to the
nursing home. What should the nursing assistant do first?

a Get ice water for the resident.

b Greet the resident and introduce self.

c Arrange the resident’s personal belongings.
d Talk with the resident’s family.

2 A nursing assistant finds clean linen lying on the floor near the linen cart.
What should the nursing assistant do?

a Place the linen back on the cart and cover the cart.

b Place the linen in a resident’s room for immediate use.

¢ Discard the linen in the soiled linen hamper.

d Leave the linen on the floor for housekeeping staff to remove.

3 A resident needs to ambulate for his daily exercise. The nursing assistant
enters the room and greets the resident. What should the nursing assistant
do next?

a Help the resident put on his shoes.

b Explain what the nursing assistant plans to do.
c Lower the height of the resident’s bed.

d Get the resident’s walker.

4 A nursing assistant suspects abuse of a resident. What should the nursing
assistant do?

a Discuss this with another nursing assistant.
b Report this to the charge nurse.

c Talk with the resident’s family.

d Call the resident’s doctor.

5 A resident has an indwelling urinary catheter. When caring for this resident,
which of the following should the nursing assistant report to the charge nurse
immediately?

a The urine in the drainage bag is clear and light yellow in color.

b The urine drainage bag is hanging below the level of the bladder.

c The resident complains of pain and burning.

d The resident tells the nursing assistant that he hates to have a catheter.
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6 A resident dresses herself, but her skirt is on backwards. What should the
nursing assistant say to the resident?

a "That isn't the way to dress. Why not let me dress you?”
b Say nothing and ignore that the shirt is on backwards.
¢ “Nice choice in your outfit today. Can I help you turn your skirt around?”
d "I think you need me to help you dress. You got your skirt on backwards
again.”
7 A nursing assistant finds a resident crying in her room. Which of the following
is the best response by the nursing assistant?
a “It's okay. We all have bad days.”
b "“This is the best place to have a good cry.”
c "I will tell the social worker that you are upset.”
d “Will it help to tell me why you are crying?”
8 As a person ages the skin normally becomes
a more red and flaky.
b more yellow and wrinkled.
c looser and drier.
d tighter and smoother.

9 A nursing assistant brings a breakfast tray to a resident who is usually alert.
The resident’s eyes are open but she does not respond to her name. What
should the nursing assistant do?

a Try to ambulate the resident back to bed.

b Give the resident something to eat or drink.
c Apply restraints to the resident.

d Call the charge nurse at once.

10 Before taking a resident’s oral temperature, what question should the
nursing assistant ask the resident?

a "“Would you like to wash out your mouth with mouthwash?”

b “Have you had anything hot or cold to eat or drink within the last ten
minutes?

¢ “Would you like to remove your dentures?”
“Would you like your breakfast before I take your temperature?”

Answers to sample questions:
1-B; 2-C; 3-B; 4-B; 5-C; 6-C; 7-D; 8-C; 9-D; 10-B.

Clinical Skills
Test

The Clinical Skills Test is a timed test that requires you to demonstrate five
skills performed in the care of nursing home residents. You will be given
35 minutes to complete the skills you are asked to perform.

To pass the Clinical Skills Test, you must pass all five skills. Three of the skills
will come from the Clinical Skills list (see Page 19). While performing those three
skills, you will also be scored on two additional skills - handwashing and Indirect
Care. Indirect Care represents aspects of care related to resident rights,
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communication with the resident, resident safety and comfort, and infection
control that are performed throughout every skill.

Each skill is comprised of a series of checkpoints. Points have been assigned to
each checkpoint, based on how critical the checkpoint is to the safe performance
of the skill. For example, the checkpoint for raising the head of the bed before
feeding the resident would have a higher number of points assigned to it than
the checkpoint for removing the clothing protector after feeding the resident. To
pass a skill, candidates are not required to perform the skill perfectly. When
administering the test, the nurse examiner watches the candidates perform the
skill and compares each candidate’s performance to the checkpoints that make
up each skill.

The rules for the Clinical Skills Test permit candidates to correct their
performances while they are demonstrating a skill. However, once candidates
have completed a skill and have begun the performance of another skill, they
may not go back to correct the performance of a previous skill. Candidates are
not given additional time for correcting a skill.

The nurse who administers the Clinical Skills Test is not permitted to teach,
coach, or discuss results or performances with candidates.

Client actor

Depending on the skill, candidates will be asked to volunteer to act as the client
for other candidates testing on the same day. Specific instructions explaining
what is expected of client actors and how candidates should interact with the
client actors will be read before the test begins.

Stopping the testing of a skill

During the Clinical Skills Test, the NAE can stop the testing of a skill if the
resident/actor/volunteer is in danger.

Taking your exam

Knowing what to expect when taking your exam may help you prepare for it.
This section contains:

e A list of what to bring to the exam.

e Regulations that will be enforced at the testing center.

e Explanation of the computer process for the Written test.
e A guide to understanding your exam results.

e Information about appeals.

at to brin ou should arrive at leas minutes before your scheduled exam

What to b You should t least 30 bef heduled

to the exam appointment. This allows time for you to sign in and for staff to verify your
identification. You will need to provide all of the following items:

Admission letter. You must present the original letter sent to you by
Prometric. Copies will not be accepted.

10
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TESTING REGULATIONS

Identification required. You must present two valid pieces of identification
before you may test and one piece must:

e Be a current (not expired) government-issued (e.g., driver’s license, state-
issued identification card or military identification card);

e Contain both a current photo and your signature (this must be legible); and

e Have a name that exactly matches the name on your application used to
register for the exam (including designations such as “Jr.” and “III").

Important Failure to provide appropriate identification at the time of the
exam is considered a missed appointment and you will be required to pay the
entire exam fee in order to be scheduled for another exam.

What to wear. Candidates taking the Clinical Skills Test are required to wear
flat, nonskid, closed-toed shoes. It is recommended that a uniform or scrubs be
worn on the day of testing. Candidates should also either wear, or bring, a
watch with a secondhand.

Testing
regulations

References

Personal items

Restroom Breaks

Visitors

To ensure that all candidates are tested under equally favorable conditions, the
following regulations and procedures will be observed at each testing center.
Failure to follow any of these security procedures will result in the
disqualification of your examination. All candidate misconduct will be reported to
the Board of Nursing. Prometric reserves the right to audiotape and videotape
any examination session.

e No reference materials, papers or study materials are allowed at the test
center. If you are found with these or any other aids, you will not be allowed to
continue the exam and your answers will not be scored.

Prometric is not responsible for personal items brought to the testing center.
While a designated area may be provided, it is recommended that personal
items not be brought into the testing center. Note the following:

e Electronic equipment is not permitted in the testing area. This includes cell
phones, PDAs, pagers, cameras, tape recorders, etc. All of these items will be
collected by the Nurse Aide Evaluator (NAE) or proctor.

e Pocket items—keys, wallet, etc.—must remain in your pocket during testing.

e (Other personal items—purses, briefcases, etc.—are not permitted in the testing
area. Note: Is it recommended that purses not be brought to the testing
center as access to purses will not be allowed during testing.

e If you leave the testing room while an exam is in progress you must sign
out/in on the roster and you will lose exam time.

e You will not have access to any personal items during this break.
e You are not allowed to use any electronic devices or phones during breaks.

e No guests, visitors, children or family members are allowed at the testing
center.

11
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Misconduct or
disruptive behavior

Weapons

e Candidates who engage in any kind of misconduct or disruptive or offensive
behavior will be dismissed from the examination. If dismissed, exam results
will be invalid and the details of the misconduct will be reported to the Board of
Nursing. Examples are: giving or receiving help, Clinical Skills candidates or
client actors talking, prompting or moving when not directed to do so, taking
part in an act of impersonation, removing test materials or notes from the
testing room, using rude or offensive language and behavior that delays or
interrupts testing.

e Weapons are not allowed at the testing center.

Copyrighted questions. All test questions are the copyrighted property of
Prometric Holdings LLC. It is forbidden under federal copyright law to copy,
reproduce, record, distribute or display these test questions by any means, in
whole or in part, without our written permission. Doing so may subject you to
severe civil and criminal penalties, including up to five years in prison and/or a
$250,000 fine for criminal violations.

If questions arise. Test center administrators are not allowed to answer any
questions pertaining to the exam content. If you do not understand a question
on the examination, you should answer the question to the best of your ability.

Contingency testing. In the event that a technological problem occurs on a
scheduled exam day, a paper and pencil version of the exam will be used.
Should contingency testing be implemented, same day scoring will not be
available. Candidates will be mailed their results immediately following their
test.

Taking the
computerized
Written Test

The Written exam is administered using Prometric’s user-friendly, Microsoft
Windows®-based, computerized testing system. You do not need computer
experience to use this system. You will use a computer mouse to select
answers. You will receive a tutorial before the test begins to familiarize yourself
with taking the test on a computer.

This review features:

e Moving the mouse and using the mouse to select answers.

e Marking a question for review.

e Reviewing questions.

e Viewing a summary list of questions showing answered and unanswered
questions.

e Submitting a test for scoring.

The screenshots on the following pages are samples of how test questions are
displayed on the computer screen during the test. Notice the following features:
e The time remaining is displayed in the upper right-hand corner.

e Above the question, on the upper right-hand side, a box is available that can
be checked to indicate questions you would like to look at again later. The way
questions are scored is not affected by checking boxes.

12
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In Screenshot 1, the candidate chose “b. Report this to the charge nurse” as
their answer. You can change your answer by clicking on another response.

e Buttons are located above and below each question allowing you to move to
the next question or go back to the previous question(s).

e A “Summary” button is located in the upper right area of the screen that can
be selected at any time to review how many questions have been answered
and marked for review.

e An “End Test” button is also located in the upper right area of the screen. Click
on this button only when you are ready to submit your test for scoring.

Screenshot 2 is an example of the Summary page, which provides information
on questions that are marked for review, and have and have not been
answered. You can open any question from this page by clicking on an item
number under the column marked “Item #.”

Screenshot 3 appears when you select “End Test.” You will be required to
answer the question “Are you sure you want to end the test?” Responding “yes”
will result in the immediate scoring of your test. This test cannot be re-entered
under any condition. You should only answer “yes” to this question when you
are completely finished with the test. It is always a good idea to review the
Summary page before ending your test.

B Brometric Online Testing - Microsolt Intermet Esplorer 1 _1#| =
g P L
| e Edt vew FavRes Tooks Hep IR+ |

STATEL Nurse fide

Statel Knowledge Test

Time remaining:

Fravious I Mext Summary | | End Test
Ttem 2 of G (item Serial #15918502) Mark ikarn for review T

Anurse zide suspects sbuse of a resident. \What should the nurse zide do?

¢ 2. Discuss this with ancther nurse aide.
@& b. Report this to the charge nurse.
¢t Talk with the resident's family,

= d. Call the resident's doctor,

Previous et |
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TAKING YOUR EXAM

/B Prometric Online Testing - Microsolt Internet Explarer - . =181
| Rl Edt Wew Faveemes Took Help || sk - ]| acbess | |unis | G
=

Summary
BItem marked for review  #Item I Ihem nat

To score this test, press the End Test button below
End Test I

Review Completed Item # Excerpt of Question
& Item 1 A5 & parsan ages the skin normally becomes
w Item 2 A resident dresses himself, but his shrt is...
[ 4 L Item 3 A resident has an indwelling urinary catheter....
Item 4 A nurze side suspects sbuse of a resident. What...
= Item 5 A nurse aide finds clean linen Iying on the floor,..
[ bl Item 6 A resident needs a bed bath, The nurse aide...

You have 2 items marked and 1 incomplete items.

To score this test, prass the End Test button balow

Time remaining:
Ta reburn to an item, click on the ltem #, 1 Howr 58 Minutes 20 Seconds End Test

Statel Knowledge Test
) 2005 - STATEL Nurse Aide

Screenshot 2

€] pene [0 I st
B Prometric Online Testing - Confirm End Test - Microsoft Internet Baplorer oy [
| Rl Edt Wew Faveemes Took Help IR < |
STATEL Nurse Side
Confirm end of test
Tita: Statel Knowledge Test
Tima remaining: 1 Hour 423 Minutes 54 Seconds
‘fou have requested to End and Score this test.
Are you sure you want to end the test?
Yes Mo
Selecting YES will end your kest. Selecting MO will allow you to continue your test,
Statel Knowledge Test
2005 - STATEL Nurse Aide

&1 one [ I e

Your exam
results

Once you pass both parts of your exam and have provided Prometric with your
valid Social Security number and the Board of Nursing has cleared your
background screening, your Certificate will be mailed to your address of record.
Your official results will also be reported to the CNA Registry.
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YOUR EXAM RESULTS

Note Scores are confidential and will be revealed only to you and the state.
Scores are not given out over the phone. Your official results will be given to
you at the test site on the day of testing. If you lose your official results, you
may obtain a duplicate for $15 by contacting Prometric and providing your
Prometric Unique ID.

Written Test

Since your exam is given on computer, you will be given a printed score report
when you have finished your exam. The score report will list an overall result,
either pass or fail. The score report will list the content areas you passed or
failed on the exam. Even when you are successful, you may wish to focus on
those areas that require additional attention as you begin to provide care for the
public. Test site personnel are not permitted to discuss results or
performance with candidates.

If you pass the test, you will be given an official score report indicating the
following: “This score report is valid for a period not to exceed 4 months from
the first date of employment in a nursing facility. In order to receive your
Certified Nursing Assistant certificate from the Florida Board of Nursing, you
must have a clear background screening and provide a valid Social Security
number to Prometric if you have not already done so.”

Clinical Skills Test

A preliminary score report will be given to you at the test site, shortly after the
completion of your test. You must pass all five skills to pass the Clinical Skills
Test. The nurse giving the Clinical Skills Test is not allowed to discuss
your results or performance with you.

If you pass the test, you will be given an official score report indicating the
following: “This score report is valid for a period not to exceed 4 months from
the first date of employment in a nursing facility. In order to receive your
Certified Nursing Assistant certificate from the Florida Board of Nursing you
must pass both the clinical and written and have a clear background screening
and provide a valid Social Security number to Prometric if you have not already
done so.”

Note to employers: Before employing someone as a CNA, facilities should
verify that the candidate has two passing score reports; one for the Written and
one for the Clinical Skills examination.

Unsuccessful candidates

Candidates who fail an exam, will be given an official score report at the test site
on the day of testing. Results will be reported to the Florida Board of Nursing.

If you fail your exam and need to reschedule another exam, you must wait at
least 30 days prior to testing again, and you must complete and submit another
application form and provide your six-digit Prometric Unique ID number found
on your score report.
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TAKING YOUR EXAM

v

v

Note If you do not pass both your Written and Clinical Skills tests within
three attempts and two years, you will be unable to test again until you have
completed a minimum of 120 hours of training in an approved training
program.

Exam review

If you do not pass an exam, you can register for an optional review of it. The
review is a study session that is conducted much like an exam. To request an
exam review, you must contact Prometric in writing within 21 days of receiving
your exam results. The review must be completed within 60 days of receiving
your scores. The fee for an exam review is $50.

Your review request should include your name, address, Social security number
and the $50 review fee payable by MasterCard or Visa, money order, company
check or cashier’s check. Personal checks and cash are not accepted.

You will be scheduled for the review at the same test site location where the
exam was taken unless you specify otherwise, or there is an earlier appointment
available at another test site in the same area.

During a Written Test review, you will be given a printout of the test showing
the questions missed and the incorrect answers given. You will have one hour to
review the test to determine what the correct answers should have been. You
are not provided with the correct answers. During a Clinical Skills review, you
will be provided with a copy of the Checklist with highlights on each skill that
you did not perform or did not perform correctly. You will be given 15 minutes
to review the checklist.

You are not permitted to leave the room with any notes that you may have
taken during the review. All security requirements that apply during the exam
apply to the review session as well.

Note You must wait 30 days following the review session to reschedule for
a new examination.

Appeals
process

Our goal is to provide a quality exam and a pleasant testing experience for
every candidate. If you are dissatisfied with either and believe we can correct
the problem, we would like to hear from you. We provide an opportunity for
general comments at the end of your exam. Your comments will be reviewed by
our personnel, but you will not receive a direct response.

You have the right to an appeal process. Your appeal letter must provide your
name and Social Security number, the exam title, the date you tested and the
details of your concern, including all relevant facts. Be sure to include your
signature and return address. Mail your appeal letter to:

Prometric
ATTN: Appeals Committee
1260 Energy Lane
St. Paul, MN 55108

The Appeals Committee will review your concern and send you a written
response within 20 business days of receipt. Faxed appeals will not be
accepted because an original signature is required.
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REGISTRY REQUIREMENTS

Certified Nursing Assistant Registry

Certified Nursing Assistants (CNAs) are regulated through the Board of Nursing
in the state Department of Health. They are regulated by Chapter 464, Part 2,
Florida Statute and may be disciplined by the Board of Nursing.

Registry The names of candidates who successfully pass both the Written and Clinical

requirements Skills exams, have completed the appropriate background screening, and have
provided their Social Security number will be added to the Florida Registry as a
CNA. The Registry is available to CNAs and the public for verification of
certification at www.doh.state.fl.us/mqga/cna.

Address and name changes. It is the responsibility of every nursing assistant
to update the Registry with any address change or any change in name. There is
no charge for updating this information with the Registry; however, there is a
$25 fee to receive a new certificate reflecting your name change.

Certificate renewal. The process to renew certificates is handled by the Florida
Board of Nursing. More information about certification renewal can be found on

Page 3.
For Training The following guidelines have been established for facilities interested in
Programs only: providing In-facility testing:
ln-facility 1 New facilities (facilities that have not tested with Prometric in the past)

must obtain an In-facility contract and request form at
www.prometric.com/NurseAide/FL or by calling 888.277.3500.

The contract must be filled out by the facility, and all supply and system
requirements must be met.

testing

2 Signed contracts and request forms must be received by Prometric 30 days
in advance of the requested testing date.

3 Returning facilities (facilities that have previously tested with Prometric) will
only be required to send the request form to Prometric 30 days in advance of
requested test date.

4 There must be a minimum of eight applicants per exam date, or payment for
eight applicants, if fewer than eight individuals are testing.

5 Prometric will then schedule a Nurse Aide Evaluator for one of the requested
dates.

6 Prometric will fax the request form back to the facility, with the scheduled
test date and test site code for the facility.

7 After candidates have completed the information in Section 6 of the
Application with their test code, all applications must be sent together with
payment to Prometric.
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FLORIDA DEPARTMENT OF

CONFIDENTIAL AND EXEMPT FROM PUBLIC
RECORDS DISCLOSURE*

Florida Department of Health
Board of Nursing

Name:

Last First Middle

Social Security Number:

Address:
City: State: Zip:
Date of Birth: / /

* This page is exempt from public records disclosure pursuant to
subparagraph 119.071(5)(a)2., Florida Statutes, which provides in
relevant part: “An agency that collects social security numbers
shall also segregate that number on a separate page from the rest of
the record, or as otherwise appropriate, in order that the social
security number be more easily redacted, if required, pursuant to a
public records request.”

Mission Statement: To protect and promote the health of all persons in Florida by diligently regulating health care practitioners and
facilities.

Website: www.doh.state.fl.us/mga/cna
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