
Prometric Special Accommodations 

If an examinee calls your center wishing to schedule an exam with special 
accommodations, provide him/her with the appropriate phone number from those listed 
below. 

Country/Region – Type of Exam Phone Number(s) 

Australia and New Zealand  
- All Other Exams 

612-96405899 

Australia and New Zealand  
– IT Exams 

612-9640-5700 

China  
- All Other Exams 

86-10-62799911-1 

China  
– IT Exams 

86-10-62799911-2 

Europe, Middle East, and Africa - Africa 
– All Other Exams  

Africa: 31320239593 

Europe, Middle East, and Africa - Austria 
- IT Exams  

0-800-298-582 / (31)320239893 

Europe, Middle East, and Africa - Belgium 
- IT Exams 

0-800-1-7414 /(31)320239892  

Europe, Middle East, and Africa - Denmark 
- IT Exams 

802-40-830  

Europe, Middle East, and Africa - Europe 
– All Other Exams  

Europe: 31320239540 

Europe, Middle East, and Africa - Finland 
- IT Exams 

Finland: 800-93343  

Europe, Middle East, and Africa - France 
- IT Exams 

0-800-807-790 / (31)320239899  

Europe, Middle East, and Africa - Germany 
- IT Exams 

0-800 1839 708 / (31)320239891  

Europe, Middle East, and Africa – Great Britain - 
IT Exams 

0-800-592-873 / (31)320239895  

Europe, Middle East, and Africa - Ireland 
- IT Exams 

1-800-626-104 / (31)320239897  

Europe, Middle East, and Africa - Israel 
- IT Exams 

800-9242007  



Country/Region – Type of Exam Phone Number(s) 

Europe, Middle East, and Africa - Italy 
- IT Exams 

0-800-878-441 / (31)320239896  

Europe, Middle East, and Africa – Middle East  
– All Other Exams  

Middle East: 31320239530 

Europe, Middle East, and Africa – Netherlands  
- IT Exams 

Netherlands: 0-800-022-7584 / (31)320239890  

Europe, Middle East, and Africa - Norway 
- IT Exams 

Norway: 800-30164  

Europe, Middle East, and Africa - Poland 
- IT Exams 

Poland: 00800-4411321  

Europe, Middle East, and Africa - Portugal 
- IT Exams 

Portugal: 0800-203589  

Europe, Middle East, and Africa - Russia 
- IT Exams 

Russia: 7095-580-9456  

Europe, Middle East, and Africa – South Africa  
- IT Exams 

South Africa: 0800-991120 / (27)11 7130605  

Europe, Middle East, and Africa - Spain 
- IT Exams 

Spain: 900 151210 / (31)320239898  

Europe, Middle East, and Africa - Sweden 
- IT Exams 

Sweden: 0200 117023  

Europe, Middle East, and Africa – Switzerland  
- IT Exams 

Switzerland: 0800-556966  

Europe, Middle East, and Africa - Turkey 
- IT Exams 

800-449-14073 

India - All Other Exams 91-124-4517160 
India - IT Exams 91-124-4517160 
Japan - All Other Exams 81-3-5541-4800 
Japan - IT Exams 0120-387-737 / 81-3-5541-4686 
Latin America - All Other Exams 1-443-751-4995 
Latin America - IT Exams 1-443-751-4300 
Malaysia  - All Other Exams 603-76283333 
Malaysia - IT Exams 1-800-183377 
North America – State Licensures 1-888-226-9406 
North America- All Other Exams 1-800-967-1139 
North America- IT Exams 1-800-443-1684 
South East Asia- All Other Exams 603-76283333 



Country/Region – Type of Exam Phone Number(s) 

South East Asia- IT Exams 612-9640-5700 
Taiwan - All Other Exams 8862-81940200 
Taiwan - IT Exams 612-9640-5700 

 


