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Prometric Overview

AWhoIIy-owned subsidiary of Educational Testing Service (ETS)

ATest Development, Test Administration, and Data Management
Services

A Global leader in technology-enabled testing and assessment services
I Over 6 Million exams administered annually

I Over 500 clients in the government, academic, healthcare, professional,
and IT segments

ANearIy 100 state reqgulatory clients, including Connecticut DPH

A Prometric administers nurse aide competency examinations in 14 states
I New York, Connecticut, Florida, Arkansas, New Mexico, Nevada, Michigan

I 7 other Multivendor states
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Program Statistics
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2007 Tests Administered

Program Statistics
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2008 Tests Administered

January 572

February 567

March 514

Total To March 1653
31st

April 99
May 436
June 598
July 504
August 237
September 523
October 660
November 584
December 469
Total 4410
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Strength and Weakness
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Exam Scheduling

A candidate Scheduling

I Scheduled 2742 candidates in 2007
A 50009 total tests scheduled
I 599 no shows

I 4410 administered

I Scheduled 1092 candidates thru March 31st, 2008
A 1661 total tests scheduled to March 31st
I 8 no shows

I 1653 administered
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Exam Scheduling
Almproving the process

I Applications submitted in a timely manner
A 15 days for In-Facility Test Site
A 30 days for Regional Test Site
I Submit payment with the application
A Application cannot be processed without payment
I Since October 2007 sent 253 turnaround letters
A common errors on applications
I Incorrect eligibility routes
I Wrong training facility code

I Missing date of birth and test date
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Exam Scheduling
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